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1. WELCOME

Today’s wireless devices provide more options for staying in touch with friends and family than ever
before. Unfortunately, they are dependent on wireless networks. Now you can take your computer
beyond wireless with the world’s most reliable satellite hotspot.

e Easily send and receive email via Wi-Fi enabled computer

e Conveniently use existing device contacts via the
Sat-Fi App

e Fastest data speeds in the industry for sending and
receiving email

o Designed for both vehicle/vessel-based and fixed
locations

e Connect up to 8 users to Sat-Fi at one time

o Powered by the world’s newest, most modern
satellite network

——

-
»
Lf' Globalstar

Sat-Fi turns your computer device into a satellite enabled device

1. Download and install Sat-Fi for Mac to your computer

2. Connect your computer to the Sat-Fi via a Wi-Fi connection.
3. Sat-Fi links your computer to the Globalstar Satellite Network.
4. Your computer is now a connected for email and data.

Sat-Fi User Guide for Mac v5 Page 1
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2. INSTALLING THE SAT-FI APP

You will be able to send and receive email and data via the Sat-Fi App. The Sat-Fi App can be found on
the Globalstar Sat-Fi Support Page.

Perform the following to download and install the Sat-Fi App for Mac:

Step 1 On a Mac computer connected to the Internet, proceed to the Globalstar Sat-Fi support
Page and download the Sat-Fi App for Mac.

Step 2 Install the Sat-Fi App for Mac on your Mac computer.

Sat-Fi User Guide for Mac v5 Page 2
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3. ACTIVATING THE SAT-FI APPS
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You must have a Data Access Voucher to send and receive email & data via the Sat-Fi App.

Your Sat-Fi Data Access Voucher was issued to you at the time of purchase from the dealer

You must have a connection to the Internet to activate your Sat-Fi App for Mac. Perform the following to
activate the Sat-Fi App for Mac:

Step 1 Open the Sat-Fi App for Mac and an Activation
Wizard screen will be displayed. Select New
Activation Code and click on

Step 2

Account Using

Next>. L

A How do you want to connect to the Internet
screen will be displayed asking you “How do
you want to connect to the Internet?” Perform

800

Activation Wizard

the following:

Click on the Connection Method drop-down

arrow and select Network Connection

T 4 -,

Welcome to the activation wizard.

Choose One

P New Account Using Activation Code
() New Account Using Credit Card

‘._:_.' New Account Free 3 Day Demo

‘...:.' Enter User ID and Password

< Back

Gl |

Activation Wizard

Click on Next>

Sat-Fi User Guide for Mac v5

How do you connect to the Internet?

You must have a connection to the Internet to
complete the registration. Select a method
below and hit Next to continue.

Connection Method
Method

7 WiFi Satellite Terminal J

Already Configured
To be Configured Later 1

To complete the registration you must be
connected to a WiFi terminal or an
Optimizer{wXa) which in turn is configured to
use the selected satellite terminal.

| < Back rmxt:» ]| Cancel |
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Step 3 A Registration Notice screen will be displayed. 8.0.9 Begisiration Notice
Perform the fO”OW|ng If you have already registered with Globalstar for E-Mail
service and received a user logon id and password from
. h hen hit CANCEL and his inf ion in th
) CIle on the I have read and ag ree tO the ,lkcecr:u;te\r:‘\folltmation di:rcgegr:zre: tllfemEfaI;r:i‘latCIi?e‘vt;v fab
. .. accessed through the Options/Settings menu selection.
license term and conditions checkbox
You can register this product through one of the following
. thods:
e Click on OK e
1. Configure your Connection Information under the
Connection tab accessed through the Options->Settings
menu for Windows/Linux or Preferences for Mac 0S X,
then select "Registration Wizard" from the Program menu.
2. On line at http:/ fwww.globalstar.com
3. By phone at +1.985.327.7500
Thank you for choosing Sat-Fl.
View License
ﬁl have read and agree to the license term and conditions
Cammeet PoK
Step 4 An Activation Form screen will be displayed. 800 Activation Form
Perform the following: Activation Code: || .
e Inthe Activation Code field, enter your Sat-Fi Name: .
Data Access Voucher Number EaniE el .

Your valid email address is required for account activation and
system notices.

¢ Inthe Name field, enter your first and last name

Preferred User Id: *

¢ Inthe Contact Email field, enter your contact
email address

Alternate User Id: o

(In case your preferred choice is taken)

¢ Inthe Preferred User Id field, enter the
username you would like to login with
(username must be between 3 and 16
characters)

Account Password: &
* Required Fields

Cancel Activate

e Inthe Alternate User Id field, enter another
username just in case your preferred choice has been taken (username must be
between 3 and 16 characters)

e Inthe Account Password field, enter the password you would like to login with
(password must be between 6 and 16 characters)

e Click on Activate

Step 5 A Your activation has succeeded message will be displayed with the following information:
e Your email address (example: jsmith@globalstarmail.com)
e Your username (example: jsmith)
e Your password (example: GlObal*)

Additionally, you will receive an email (delivered to your contact email address) with this
product registration information.

Step 6 Click on OK.

Sat-Fi User Guide for Mac v5 Page 4
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Activation Wizard

Step 7 A Registration Complete screen will be displayed.
Click on Finish.

Note: It may take up to 20 minutes to activate in the
system.

Registration complete.

Your account should be active if you selected
to enter a preassigned username and password,
or a 3 day demo, and an error did not occur
during the registartion process.

Otherwise, you will receive an email shortly
with registration instructions if you selected to
create a new account.

Thank you for registering your product.

| Cancel

Activation Wizard

You must have a connection to the Internet to complete the
registration of your Sat-Fi App for Mac If you have an existing Sat-
Fi account on a smartphone or other wireless device, you can
login using your account information. Perform the following:

Step 1 After your computer has rebooted, the Activation
Wizard will be displayed. Select Enter User ID
and Password and click on Next>.

h > _,"_‘

Welcome to the activation wizard.

Choose One
(_) New Account Using Activation Code
(_) New Account Using Credit Card

() New Account Free 3 Day Demo

p Enter User ID and Password

| Cancel

Step 2 A screen will be displayed asking you “How do you
want to connect to the Internet?” Perform the
following:

e Click on the Connection Method drop-down
arrow and select Network Connection

8.0.6 Activation Wizard
s n -
| How do you connect to the Internet?
5
M
',-fe' You must have a connection to the Internet to
-~ b - complete the registration. Select a method
o below and hit Next to continue.
Connection Method
W Method

¥ WiFi Satellite Terminal

e Click on Next> x

Network Connection

Already Configured
To be Configured Later

To complete the registration you must be
connected to a WiFi terminal or an
Optimizer{wXa) which in turn is configured to
use the selected satellite terminal.

[ <Back [[Mext> || Cancel

Sat-Fi User Guide for Mac v5

Page 5




Globalstar4-
Sat-Fi

. 800 Settings
Step 3 An Account Information ey
screen will be dlsplayed Connection Real Full Name: | devillers Test
Perform the fo”oW'ng Assigned User Name: | devillerstest
Password: seseseses ‘

¢ Inthe Real Full Name e B — B

field, enter your first and :

last name TCP/IP Port #: 443 v
e InAssigned User Name Nework Timeouts

fleld, enter the User name [_] Override default network timeouts

you selected when 20

activating the Sat-Fi App -

Access Restrictions

b In the Password fleld’ [_] Protect settings Protect spool folder Protect account managemeni

enter the password you

selected when activating

the Sat-Fi App
e Click the OK button.

[ Conce—{ > OK
800 Activation Wizard

Step 4 A Registration Complete screen will be displayed.
Click on Finish.

Registration complete.

Your account should be active if you selected
to enter a preassigned username and password,
or a 3 day demo, and an error did not occur
during the registartion process.

Otherwise, you will receive an email shortly
with registration instructions if you selected to
create a new account.

Thank you for registering your product.

[ <Back || | [ cancel |

Sat-Fi User Guide for Mac v5 Page 6
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4. CONNECTING TO THE SAT-FI HOTSPOT

Perform the following to connect your computer to the Sat-Fi hot spot:

Step 1 Turn on the Sat-Fi unit.

Step 2 On your computer, open the Wi-Fi connections view and see B Wed 1111 aM JRobert Charles
Wi-Fi: On

the Wi-Fi connections that are available. Turn Wi-Fi OFf

+ Globalstar

Step 3 Select SatFi<XXXXXX> (<XXXXX> is a unique identifier for that [ 5
SpecifiC Sat'F| Un|t hheonors
RDTguest
Sairia -301208664
satfi2

[ =N =)
0) ) ) 4)

PBlaD

=

Join Other Network...
Create Network...
Open Network Preferences...

Step 4 The Connect to a Network dialog will be
diSp|ayed_ Perform the fO||OWing: ~ The Wi-Fi network "SatFi11601208664" requires

— a WPAZ password.

¢ In the Password field, enter the following:
satfil234

D; d: Laalyesece

| Show password
[E‘I Remember this network

e Click on Join

Step 5 Open the Wi-Fi connections view and verify that the Sat-Fi Gl ed 1112 AM_Babert Charle
Wi-Fi: Looking for Networks... P

hotspot is selected. Turn Wi-Fi Off

v Sau.. 001208664
attwifi
Globalstar ]
gulfstatesreal a
hhenors
satfi2 ]

Join Other Network...
Create Network...
Open Network Preferences...

Sat-Fi User Guide for Mac v5 Page 7
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5. CONFIGURING THE SAT-FI NETWORK CONNECTION SETTINGS

Sat-Fi for Mac defaults to a Sat-Fi connection, but you can access your Sat-Fi email either through a Sat-
Fi connection or through a regular Internet connection from your home or office.

Perform the following to change your Sat-Fi network connection settings:

Step 1 On yOUr Computer Open Sat'Fl o Program Options Tools Filters View Help
fOl‘ MaC and the Sat'F| screen eq About... Sat-Fl - Clobalstar Edition
will be displayed. _ ®) ) ¢ e
Si ide Sat-Fl #H [XWeb Facebook Linkedin Twitter Sailblogs Spool  Bigmail
. "1+ Hide Oth X #H
Step 2 On the Main menu, select A Showall
Sat-Fi > Settings... Rec  Quit Sat-Fl %Q |
Log:
powerad by XGate
Step 3 The Settings screen will be 222 : setio
. ateway Profile
displayed. In the left pane, Satevss ,
Active Profile: | :| | Delete |

click on Connection.

E-Mail Settings
Miscellaneous

Save Profile To:

Mail Filtering

Images

ISP Account Information

Social Media

XWeb

In the Connection
Information section, click on
the Type drop-down arrow
and select one of the
following:

e SAT-FI - This is the
default setting and is
required to send/receive
email & data over the
Sat-Fi

Step 4

e Network Connection —
Select this setting to
send/receive email & data
over an Internet

Optimizer, wXa, & Sat-Fi

Dial Override:

IP Dialer Connection Parameters

IP Host:Port Override:

Cor n Information

Type

Connection Parameters

Leave network connection &
Use another connection if a

ection: | Network Connection

| Save |

Default

Default

ork Connection

Clobalstar 9600 - GSP-1700
Clobalstar 9600 - GSP-1600
Clobalstar 9600 - GSP-2900

T

[ Persist with connections until transfer completes or num times

1
185

| Cancel | | K |
— v

connection from your home or office

Step 5 When finished, click OK.

Sat-Fi User Guide for Mac v5
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Step 6 On the Settings screen, iNthe semr— o s
left-pane, click on Gateway__mcmmm

Step 7 In the Gateway Parameters

800

Globalstar

Sat-F

Settings

4
|

E-Mail Settings
Miscellaneous

Mail Filtering

Images

Social Media

XWeb

Optimizer, wXa, & Sat.

Real Full Name: |Bud DeVillers
Assigned User Name: |bdevillers

Password: |eesssass

Gateway Parameters - Do not madify

-Fi Gateway: |primary.globalstarmail.com |
TCP/IP. v |

section, click on the Gateway
drop-down arrow and select:

primary.globalstarmail.com.

Step 8 In the left-hand pane, select

Network Timeouts

[_] Override default network timeouts

Access Restrictions.

[_ Protect settings Protect spool folder

Protect account management

| Cancel | OK

XWeb

The web browsing
configuration screen will be
displayed.

Step 9  In the Compression Level
section, click on the Proxy
Server drop-down arrow and

select:

xweb2.globalstarmial.com.

Sat-Fi User Guide for Mac v5

@00 Settings
Cateway Preferred Browser
Connection (#) Firefox - Available for all platforms

E-Mail Settings
Miscellaneous
Mail Filtering

Optimizer, wXa, & Sat-Fi

(_JInternet Explorer - Windows only

Compression

Proxy Server |xweb.globalstarmail.com

Compression Level

() Maximum - Lower image quality with fast sp:

( : /None - Best image quality wikf slowest speed

Options

@ Persistent Connecti

[ Cancel | OK

Page 9




Step 10 In the Compression Level
section select the
appropriate compression
level; the higher the
compression level, the lower

the quality.

e Maximum — Low image
quality with fast speed

e Standard — Medium
image quality with good
speed

e Minimum — Better
image quality with
slower speed

e None — Bestimage
quality with slowest
speed

Step 11 When finished, click OK.

Step 12 Configuring the Sat-Fi App for Mac is completed.

Sat-Fi User Guide for Mac v5
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806

Settings

Cateway
Connection
E-Mail Settings
Miscellaneous
Mail Filtering
Images

Social Media

Optimizer, wXa, & Sat-Fi

Preferred Browser
(+) Firefox — Available for all platforms
(_JInternet Explorer - Windows only

Compression

Proxy Server |xweb.globalstarmail.com M|

Compression Level
‘:_‘ Maximum - Lower image quality with fast speed
@Standard - Medium image quality with good speed
( : ) Minimum - Better image quality with slower speed
(_)None - Best image quality with slowest speed

Options

[ Persistent Connections

[ Disable Images

Page 10
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6. COMPOSING & SENDING EMAIL

To maximize the benefits of Sat-Fi, you will create email and read email offline. You can create and send
one email at a time or create multiple emails and send them all at once. Your Sat-Fi for Mac must be
registered and activated to send/receive email.

Perform the following steps to compose and send email:

Step 1 On your computer, ensure you e 5] 0 Sat-F| - Globalstar Edition
are connected to the Sat-Fi /@ @ O OO0 © 6O
hotspot Default Password Slarl S(op Break Facebook Linkedin Twitter Sailblogs Spool Bigmail
. Mail Transfer Status
satfi1l234. Send: 7
) Receive: |
Step 2 Open Sat-Fi for Mac and the Log: /
Sat-Fi Main Screen will be an
d. I d O th t Ib Pr#fSs "Start” to start transfer
isp aye . On the toolbar
select
2
Email
powered by XGate
Step 3 The first time you select Email a Language screen will be Brazilian Portuguese
d' I d I h . I d I k a3 (Chinese Traditional)
isplayed. Select the appropriate language and click OK. Zedtina (Czech)
Dansk (Danish)
Dutch
English
(Farsi) gli

Frangais (French)

Deutsch (German)

Magyar (Hungarian)
Bahasa Indonesia (Indonesian)
Italiano (Italian)

A #:& (Japanese)

Lietuviy Kalba (Lithuanian)
Canda (Luganda)

Norsk (Norwegian)

Polski (Polish)

Portugués (Portuguese)
Pycckui a3blik (Russian)
Cpncku Srpski (Serbian)
Espafiol (Spanish)

Svenska (Swedish)

Tiirkge (Turkish)

Tiéng Viét (Vietnamese)

Sat-Fi User Guide for Mac v5 Page 11
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Step 4 The iScribe window will be displayed. |

Click on New Email to create and/hl?j

~ (G Sat-Fl Mail

compose email.

Step 5 A Mail Message screen will be
displayed. Perform the following:

e Inthe To field, enter a recipient
Email address

¢ Inthe Subject field, enter the
subject of the message

¢ Inthe Message field, enter your
message

e Click on Attach File to add
attachments (attached files can
be viewed by clicking on the
Attachments tab)

[ o & © %o

Print Calendar kem Thread XGate
Fiter

s

New
Email Contact

& & &

Send + Receiw Delete Spam
#/%| From
Technical Support

Hello and welcame 1o satellte emai
age. This note contains some impos

@R 5

Reply Reply Forwar
Al

Date Received
6/6/2011 127

Subject Size

¥ nsex ()]
(# Outbox
(2 sent

i Trash

[E) Contacts
G2 Templates
G2, Filters

= Calendar
[ Groups

tellite email pacl

Subject Welcome to satellite email
From:  Technical Support

To: NewUser@amn-usa.com
Date:  26/6/2011 1:20:51a

|_Show Images |
* text/plain
- 150-8859-1

Mime

Hello and welcome to satellite email
You are currently running iScribe the email client that comes bundled with vour satellite email package. This
contains some important information that you should read carefully before continuing to use your new email
systems.

Your software system consists of two components. The offline email component, iScribe, and the transfer agent _|
:;!::(!raorm nary Wireless Gateway (XGate).

iScribe is used to write and read emails offline. New emails composed in iScribe are sent to XGate for later
transmission over your satellite phone. Under normal conditions you will write one or more e-mails in iScribe

and the
send them to XGate. XGate is used to transfer your newly created emails to the internet and to receive emails
stored on

the server to your computer. Once the XGate transfer has completed iScribe is used to read new emails which
have

arrived on your system.

Mail Message

& ol
i | save saves | e Wah  Low | head
e e | ey Pty | Rore
(o <[
Recpients

Subject [

|
|

Text [ Aadments | Iermesveader] vl Flés

This e-mail was delivered via satellite phone using GMN's XGate software
Please be kind and keep your replies short.

Step 6 When finished click on Send. Your message will not be sent, but placed in the Spool

folder.

Step 7 Exit out of the iScribe window.

Sat-Fi User Guide for Mac v5
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8e0e Sat-Fl - Globalstar Edition

Step 8 The Sat-Fi screen will appear. @ O &

Start  Stop Break

Bigmail

CI'Ck on . ail Transfer Status:
-

Send: |

Spoo' Receive: |

Log:

Prass "Start” to start transfer

powered by XCate

Step 9 The View Mail Box screen with the @00 View Mail Box
email(s) you created in Step 5 will User: | OutBox ]| Delete | [ MNew |[ View || Manage | [ypone |
be dlSp'ayEd From To Subject Dare
"Bud DeVille... <Bud.Devill... Test 560 Tue, 27 Jan 2015 15:38:11 ..
Step 10 Click on Done.
806 Sat-FI - Globalstar Edition
Step 11 The Sat-Fi screen will appear. @ @ e @
To send your emai|(s), Sart Stop Break Email XWeb Facebook Linkedin Twirer Sailblogs Spool Bigmail

CIle on . Mail Transfer Status:
Send: |
@ Receive: |
Start Log:

Prass "Start” to start transfer

powered by XGate

Sat-Fi User Guide for Mac v5
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Step 12 The LED Status Indicator will start blinking (Slow Blink) indicating that your data session is
being initiated. Within a few seconds your email will be sent and any email waiting to be

received will be delivered.

LED Status

Indicator/Reset Button

e

- @ Globalstar 4

Sat-Fi

Step 13 The Mail Transfer Status bar will
also turn green showing the
transfer progress and the
connection information will be
displayed in the Log section.

Sat-Fi User Guide for Mac v5

‘@eneo Sat-Fl - Globalstar Edition

OA OO O 0006 06

Start Stop Break Email XWeb Facebook Linkedin Twitter Sailblogs Spocl  Bigmail

Mail Transfer Status:
Send: |
Receive:

Log:

CMail[23] 14:32:40 Finished.

CMail[0] 15:40:23 Attempt 1 of 1

CMail[0] 15:40:23 Opening connection to primary.globalstarmail.com
CMail[20] 15:40:23 Login main identity

CMail[20] 15:40:24 Sending Mail

CMail[20] 15:40:24 Sending 1 email(s)

CMail[20] 15:40:24 3586334585.mail 560
CMail[20] 15:40:24 Sending mail size = 456 bytes
CMail[20] 15:40:25 ACK - 3586334585.mail
CMail[20] 15:40:25 Done Sending Mail

CMail[20] 15:40:25 Receiving mail for bdevillers
CMail[20] 15:40:25 No mail on server

CMail[20] 15:40:25 Mail transaction complete
CMail[20] 15:40:25 Finished.

powered by XCate
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7. RECEIVING EMAIL
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Perform the following steps to connect to the Sat-Fi mail server and receive email:

Step 1 On your computer, ensure you
are connected to the Sat-Fi
hotspot. Default Password:
satfil234.

Step 2 The Sat-Fi screen will appear.
To check to see if you have any
email to be received, click on

O

Start

eoe Sat-Fl - Globalstar Edition

$0/4 06 60000

Stop  Break Email XWeb Facebook Linkedin Twitter Sailblogs Spool Bigmail

ail Transfer Status:
Send: |
Receive: |

Log:

Press "Start” to start transfer

powered by XGate

Step 3 The LED Status Indicator will start blinking (Slow Blink) indicating that your data session is
being initiated. Within a few seconds any email waiting to be received will be delivered.

LED Status
Indicator/Reset Button

e

E@ Globalstar 4

Sat-Fi

Step 4 The Mail Transfer Status bar will
also turn green showing the
transfer progress and the
connection information will be
displayed in the Log section.

Sat-Fi User Guide for Mac v5

800 Sat-Fl - Globalstar Edition
Q Q é Q Q Fagnk Linkedin Twitter Sailblogs Spool Bigmail
Mail Transfer Status:

Send: | |
Receive: C ]
Log:

Presd "HMan " 10 S 1aed e

Chadfl] 110318 Anerrgn 1 of L

Ehaif] 114818 Opening connaction o sgats.gmn-urs com
CRladL55 | 110016 N fibei b3 dersd

CPpfL 54| 110818 Rsosreing musl for badewillers

CPlad|L564] 110819 Recrewig L mad mesiage botal sise o 31T byt
i

powered by XGate
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8. INCREASING/DECREASING EMAIL LIMIT SIZE

The default inbound and email message size is 50kb and outbound email message size is 250kb. With
the default settings, incoming email equal to or less than 50kb will be downloaded to your Inbox whenever
you receive email. Any incoming email greater than 50kb will be held on the server and reported to you in
the Big Mail folder. Any outgoing email greater than 250kb will trigger a rejection email message that will

appear in your Inbox.

Inbound and Outbound email sizes can be increased or decreased by performing the following:

Step 1 On the Sat-Fi screen, select

Filters > Configure...

# Sat-Fi Program Options Tools JGICEH View Help
== _onfigure...

n@ O & @ @ Manage Big Mail...

Start Stop Break Email XWeb Facebook Linkedln Twitter Sailblogs Spool Bigmail

Mail Transfer Status:
Send:
Receive: |

Log:

CMail[20] 15:40:25 No mail on server

CMail[20] 15:40:25 Mail transaction complate

CMail[20] 15:40:25 Finished.

CMail[0] 15:53:55 Attempt 1 of 1

CMail[0] 15:53:55 Opening connection to primary.globalstarmail.com
CMail[20] 15:53:55 No files to send

CMail[20] 15:53:55 Receiving mail for bdevillers

CMail[20] 15:53:56 Receiving 1 mail messages total size = 969 bytes
CMail[20] 15:53:56 Receiving 1422395507.M834929 1596
CMail[20] 15:53:56 Delivering fUsers/rcharles/Library/Application Support/Sat-Fi.d/bdevillers/
1422395507.M834929.Mail

CMail[20] 15:53:56 Done receiving mail for bdevillers

CMail[20] 15:53:56 Mail transaction complete

CMail[20] 15:53:56 Finished.

powered by XGate

Step 2 The Server Side Mail Filtering screen will be 800 Server Side Mail Filtering

displayed. Click on the Set In Bound E-Mail
Cutoff Size To drop-down arrow and select the
message size limit you wish to send.

Sat-Fi User Guide for Mac v5

Filter actions for | bdevillers + | on next connection

<Action Takes Place After "Start"

Recurnng

BigMail Size Filter

] Set In Bound E-Mail Cutoff Size To: Kb

[] Set Out Bound E-Mail Cutoff Size To: ‘10 | kb
25 |

SMS Alerts 15

.k;) DlEEEE Phone #: 75

(_J Enable | 100

(») Unselected Type: | GLOBALS
}150
200

One Time Server Filters - Action Takes Place After *GO"| 300
["| Move e-mails larger than Cutoff Size out of 500
1000
2000
14000

["|Synchronize BigMail list on server with loca

Mass Deletions - Permanently Delete Mail on Server

(| Purge InBox || Purge BigMall

[ Purge E-Mails Larger Than: |50 v Kb

| Cancel | | OK |
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size limit you wish to receive.

Step 4 When finished changing the Inbound and

Outbound message sizes, click on OK.

NOTE: The size adjustment will occur on the next data
connection and you will receive a confirmation

email on the following connection.

Sat-Fi User Guide for Mac v5
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Step 3 Click on the Set Out Bound E-Mail Cutoff Size—=09° Server Side Mail Filtering
To drop-down arrow and select the message

Fil

Recurring Filters - AcD

ions for | bdevillers + | on next connection
kes Place After "Start”

BigMail Size Filter

|_| Set In Bound E-Mail Cutoff Size To: | Kb

E’]Set Out Bound E-Mail Cutoff Size To: |300 | Kb

SMS Alerts 10
|25
(_)Disable Phone #: 135
() Enable |50
(») Unselected Type: | CLOBALY7S

100

, ) 1150

One Time Server Filters - Action Takes Place After "GO" | 200

[~ Move e-mails larger than Cutoff Size out o
O Synchronize BigMail list on server with loca 500

Mass Deletions - Permanently Delete Mail on Server | 1000

| Purge InBox [ | Purge BigMail 2000

- —— 4000
|_| Purge E-Mails Larger Than: |50

| Cancel | | OK |
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9. SocIAL MEDIA

NOTE: Posting to Facebook is no longer supported by the Sat-Fi App.
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10. SAT-BROWSE

Globalstar has partnered with Yippy, Inc. to provide faster internet access utilizing Globalstar's satellite
network and devices. Globalstar users can stay informed on news, sports, weather and more. Yippy's
industry leading software platform provides an improved data experience for Globalstar's subscribers.

Sat-Browse employs a Yippy’s web compression agent that strips background images, removes pop-up
advertisements and animations, converting everything into text. Sat-Browse can reduce the time it takes
to download a typical web page up to a factor of 10X.

NOTE: Yippy compression only works on HTTP (non-secure) sites.

If you have not yet configured your Sat-Fi App for Mac, please refer to the Configuring the Sat-Fi Network
Settings section, Step 8 through Step 12.

NOTES: Below are helpful hints to help speed up Internet access:

e Turn off all apps that use the Internet — these apps will attempt to use the Sat-Fi
Internet connection to download background data

e Turn off the computer’s background app refresh if available

e Use airplane mode to ensure that only the Sat-Fi satellite connection is being
used

e Only have one (1) Sat-Browser tab/window active

Perform the following to configure Sat-Fi for web browsing:

Step 1 On the Sat-Fi screen, 806 Sat-Fl - Globalstar Edition
Click on @ 260 4
N NTF T
Start Stop Break Email XWeb Facebook Linkedin Twitter Sailblogs Spool Bigmail
XWeb Mail Transfer Status:

Send:
Receive:

Log:

Press "Start” to start transfer

powered by XGate
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Step 2 A Confirm Browse Online window will be displayed,

click on Yes.

Step 3
be displayed.

The Sat-Browser screen will

Globalstar+4
Sat-Fi

Confirm Browse Online
+ Click YES to browse online with compression.
Otherwise click NO to browse offline.

Note: In the next screen you will need to enter the
username and password that was assigned to you
when you initially registered XWeb. Make sure you
check “Use Password Manager to remember this
rd" to prevent repeated prompts for this
informatic ing this setting will also make it
simpler to enter your ¢ and password next
time you run XWeb.

Cancel No [ Yes |

Sat-Browse  ome

Select| Logln |
h - The Sat-Browse Internet Accelerator is optimized for low-speed internet browsing over the Globalstar Sat-Fi network.
In ‘

Step4  The Member Login screen
will be displayed. Perform

the following:

¢ Inthe Username field,
enter your MyAccount
username

e Inthe Password field,
enter you MyAccount
password

. Select‘ logln |

Globalstar Customers:
You may login with the same usermame and password you use at globalstar.com

Spot Customers:
You may login with the same username and password you use at findmespot.com.

Copyright © 2015-2017 Yippy Inc. Al rights reserved
Version: 216

Sat-Browse

Member Log in

Username
bdevillers
Password
seesesse

¥| Remember me on this device

{ Log In

Globalstar Customers:
You may log in with the same usemame and password you use at globalstar.com. FOrgot your userane or password?

Spot Customers:
“You may log in with the same usemname and password you use at findmespot com. Forgot your username or password?

Copyright © 2015-2017 Yippy Inc. All rights reserved
Version: 216

NOTE: If you do not have a MyAccount username and password, please visit

myaccount.globalstar.com to sign up.

Sat-Fi User Guide for Mac v5
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Step 5 The Sat-Browser will validate
the username and password.
After successfully logging in successiutlogn
fOI" the first t|me a Y|ppy NOTE: The agreement has changed or it’s expired. Please review and accept it.
Customer Agreement screen
will be displayed. Perform the
following:

Sat-Browse  rome

Yippy Customer Agreement

Check here to indicate that you have read and agree to the terms of the Yippy Customer Agreement.

Continue

e Place a check in the |
checkbox indicating you
have read and agree to
the terms of the Yippy
Customer Agreement

Cgfpyright © 2015-2017 Yippy Inc. Al rights reserved
rsion: 2.16

e Select Continue

Step 6 The Sat-Browser search Sat-Browse® rome
screen will be displayed. In
the Search field, enter your Govats

search and select [

The Sat-Browse Internet Accelerator is optimized for low-speed internet browsing over the Globalstar Sat-Fi network.

Log Out

Copyright © 2015-2017 Yippy Inc. Al rights reserved

Version: 216
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will be displayed. Select the
desired result. v =
3 Clouds ‘
° Select"’]g the bold Satelite Phone (18) | GSAT (9) | Management (4) | Globalstar FAQ (2) | Only Authorized (2) | Other Topics (11)
Orange text will display L
the Yippy (text) version of | sibastrore

network

the Web page | https:mww gioaistar comven

onnectivity beyond cellular with the smallest and lightest global mobile satellite phones powered by our newest satellite

Voice Price Plans - Satellite phone data plan with fiexible monthly billing and annual price <
ar. comvairtime

e Selecting Standard
Version will display the
non-Yippy web page

Earth orbit (LEO) sateliite constellation for sateliite phone and low-speed data communications, somewhat similar to the

org/wiki/Globalsta

[ v

NOTE: The Standard Version wil be a non-compressed web page incurring large data
costs and longer download speeds.

will display a screen similar to
the one on the r|ght You are viewing an optimized version of this page, you may view the unoptimized version here. Show images.

Globalstar Satellite Phone | Sat-Fi | Asset Tracking- Globalstar USA

100)
Globalstar Logo
Support
Phones & Accessories

Aviation Packages Sat-Fi Sat-FiData Access Vouchers Phones Docking Kits Globalstar 9600 Extreme Systems
Voice Services
Voice Pricing Voice Mail Call Forwarding Exclusive Toll Free Dialing Coverage Maps
| Data & Tracking Products
Simplex Duplex SPOT for Business
Data Services
Data Drivers and Software Data Pricing Email GRIB Explorer Weather Software  Short Message Service

Support
Our Story

Innovation Business Benefits Testimonials ~Globalstar News
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